BIO-PRO

PRESSURE FILTER
USER GUIDE

FOR MODELS:
HOPPF
3000 - 4000



! PLEASE READ THIS MANUAL
! SAVE FOR FUTURE REFERENCE

THE INSTRUCTIONS AND WARNINGS HEREIN PRESUME EXISTING FAMILIARITY WITH THE
DESIGN AND FUNCTION OF THESE AND SIMILAR PRODUCTS AND THEIR COMPONENTS.

The model(s) represented in this manual may have additions and/or modifications made at any time. Pictures represent a standard unit
series and an actual unit may vary slightly. This manual is based on the latest products’ information available at the time of creation or
last revision. It is believed to be generally accurate and reliable. Please consult our customer service representatives here at Anjon
Manufacturing if detailed information is desired, or whenever there is a question about a given unit’'s configuration or performance
specifications at 1-866-831-6558 or www.halfoffponds.com

BIO-PRO PRESSURE FILTER MODEL CHART

Rated Maximum|] Maximum

Bio-Pro Rated
Series Model Voltage / ‘I;%Vulb CI:urrent Psu_mp c‘;N a;er
4 Hertz atts | (Input ize arden
Amps) (GPH) (Gallons)
BP-3000 120V,60Hz 18 0.15A 3,300 3,000
BP-4000 120V,60Hz 24 0.20A 4,100 4,000

Recommended Pump and Tubing Sizes

Bio-Pro Series Recommended Pump Recommended Tubing
Monsoon i
Model # Series Model # Flohl?gldselel;es Freeze Flex | Kink Free
BP-3000 AP-3000 MA-3300 1.5” 1.5”
BP-4000 AP-4000 MA-4100 1.5” 1.5”




Introduction

Thank you for choosing the Bio-Pro Pressure Filter! We're excited
to provide you with a product designed to keep your pond water
clear, healthy, and beautiful. Each Bio-Pro Pressure Filter is
engineered with durable, high-quality materials and tested to

deliver years of reliable performance. With proper setup and care,

Missing Parts?
There is no need to return your
product to us. Please call us at

right!

866-831-6558 and we will make it

~N

J

you’ll enjoy easier maintenance, stronger filtration, and

crystal-clear water for your pond.

Safety First

Before installing or operating your Bio-Pro Pressure Filter, please read this manual carefully. Following these guidelines will protect both
you and your equipment.
If you have any questions, we’ll be happy to help. Please call us,at 1-866-831-6558 or email info@halfoffponds.com

FOLLOWING CAUTIONS AND WARNINGS ARE FOR YOUR OWN SAFETY!

Attention: This filter is not intended for use by persons, (including children) with reduced physical
sensory or mental capabilities, or lack of experience and knowledge, unless they have been given
supervision or instruction concerning use of the pressure filter by a person responsible for their safety.

This unit is designed for outdoor use only. Never submerge
the filter body in water.

Never plug-in, or otherwise use this product, if any part of it
appears to be damaged or operates abnormally. If you need
help troubleshooting, please call us at 1-866-831-6558.

Never operate this pressure filter connected to any voltage
other than that shown on the pressure filter.

This pressure filter is designed to be buried in ground (Not
Required.)

Never leave children unattended around this pressure filter
while operating.

Always have this pressure filter connected to properly
grounded GFClI electrical outlet only! A “hard-wire” installation
will result in your warranty being voided.

Always disconnect from electrical supply before handling,
maintenance, and troubleshooting is performed on your
pressure filter.

The UV light needs to be turned “OFF” when there is no
water inside your pressure filter to avoid overheating.

Avoid direct contact to your skin and exposure to your eyes
from the UV light. It can be extremely harmful and will result in

injury.

AWARNING A
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ELECTRICAL SHOCK HAZARD

This product must be properly grounded!

Do not modify the plug provided. Only plug into a
GFCI electrical outlet. If you do not have a GFCI
electrical outlet, we recommend you have one
properly installed by a qualified electrician!

If the cord should ever need a repair or replacement,
please contact Anjon Manufacturing’s Customer
Service Representatives for further instructions on
how to have your product serviced. NEVER modify
the cord or plug on your product!

Be sure that your source of power is correctly wired
and in proper operating condition. Never hard-wire
or permanently connect this product to a power
source!

Failure to follow these instructions can result in fire,
a serious injury form electrical shock, or even death!

Attention: Do not operate this pressure filter under any condition other than those for which it is
specified. Failure to observe these precautions can result in serious injury and will void the warranty!




Remember, Correct Installation Is Your Responsibility!

Make sure you have the proper installation conditions. The Bio-Pro Series Pressure Filter needs to be protected from any
objects/debris during operation. Before beginning assembly or operation of product, make sure all parts are present. If any part
of your Bio-Pro Pressure Filter is missing or damaged, do not attempt to assemble, install, or operate.

Freeze Flex Tubin
For the best water flow and long-term durability,?’s important to choose the . Freeze FIeX

correct tubing size for your pressure filter. That's why we recommend Freeze Flex ' ¢
Tubing.
Unlike standard hose, Freeze Flex is engineered for ponds and waterfalls where This pipe is ideal for ponds and
strength and reliability matter most. It's flexible enough to install easily, yet tough waterfalls requiring high-strength

enough to resist kinking and collapsing under pressure. Even in freezing flexible hose that resists kinking
conditions, Freeze Flex maintains its integrity without cracking, splitting, or losing . . ’
collapsing, and withstands

performance.
freezing without compromising
structural integrity or strength.

By using Freeze Flex, you ensure maximum flow, fewer clogs, and a tubing
system that lasts year after year—keeping your pond running at its best in every
season.

Electrical Requirements EXAMPLE OF A GFCI OUTLET

(GROUNDED FAULT CIRCUIT INTERRUPT)

The Bio-Pro Pressure Filter is rated for 120 volts, 60Hz. Always use a power supply that

matches this rating and confirms with the label on your unit. The cord must be plugged 11
into a properly installed and grounded GFCI outlet, in accordance with all local codes and RESET BUTTON.— =
ordinances. This filter must not be hard-wired into your electrical system, as doing so is mm———TEST BUTTON
unsafe, not recommended, and will void the warranty. It is the customer’s responsibility to |_l

ensure the electrical installation is adequate and code-compliant, and to contact a
qualified electrician if there is any uncertainty. Before operating, make sure the pressure
filter is securely installed.

Understanding Your Bio-Pro Pressure Filter

The Bio-Pro Pressure Filter is designed to keep your pond water clean, clear, and healthy by combining mechanical and
biological filtration with built-in UV clarification. Here’s how it works step by step:

1. Water Inlet — Pond water is pumped into the filter under pressure.

2. Mechanical Filtration — Inside the filter, a series of sponges trap dirt, debris, and fine particles, keeping them from returning to
your pond.

3. UV Clarifier — The built-in UV light targets single-celled algae, preventing green water and keeping your pond crystal clear.

4. Clean Water Outlet — The filtered and clarified water flows back into your pond, maintaining a healthy and visually clear water
environment.

Using Your Bio-Pro Pressure Filter

Backwashing Function: Cleaning is simple! Use the backwash valve to flush debris from the filter. This process helps maintain
performance and keeps the filter media working efficiently.

Monitoring: The clear transformer cap on top of the lid allows you to safely and easily monitor when the UV lamp is operating.

Debris Protection: The pressure filter is designed to resist damage from loose debris, mud, or rocks in the
pond. This helps prevent premature clogging and protects both the filter and your fish.

Electrical Safety: Ensure the power connection is secured in a waterproof location, at least 6 feet (2 meters)
from the water. Create a “drip loop” in the cord below the outlet to prevent water from running into the electrical
connection.

Power On/Off: Simply plug in the filter to turn it on and unplug to turn it off.

Maintenance: Following a routine maintenance schedule is critical for proper operation and will extend the life of your filter.

Adding Bacteria: When adding beneficial bacteria to the filter, turn off the UV lamp for 48 hours to ensure proper bacterial growth.




Easy Setup

1. Choose a Location: Select a suitable spot for your filter.

2. Prepare a Filter Hole: Dig a hole to partially bury the filter upright and
level, up to the filter’s clips/clamp.

3. Dig a Channel: Create a 6-inch-deep channel between the pressure filter and upper pond basin
to hide tubing.

4. Connect the Inlet: Attach flexible hose from your pump to the filter’s
“Inlet” connector (arrow symbol). Lay hose in the channel. (Cut barbs to fit
exact hose size)

5. Connect the Outlet: Attach hose from the filter’s “Outlet” connector Watch the Operation Guide — Just
(arrow symbol) to the waterfall. Lay hose in the channel. (Cut barbs to Scan Here
size) LDedil TICIC

6. Secure Connections: Use stainless steel clamps on all tubing

connections for a watertight seal. Pro Tip: When using our Freeze Flex pipe or any other

“hard” pipe, we recommend using the appropriate sized

7. Check UV Lamp: The clear transformer cap on the top lid indicates when unions during your installation, so the lid of the pressure
the UV bulb is operating. filter can be easily removed.

8. Test the System: Submerge the pump, then plug in both the pump and For more information on this installation method, please
filter to check performance. refer to our website at www.halfoffponds.com

Care & Upkeep Made Easy

Keeping your Bio-Pro Pressure Filter in top condition is simple and helps ensure clear, healthy water in your pond. To clean the filter,
first turn off the pump and set the backwash valve to the “backwash” position. Then restart the pump to flush accumulated debris out
through the waste line. Allow it to run for 1-2 minutes, or until the water in the waste line runs clear. Once backwashing is complete,
turn off the pump again, return the valve to the “filter” position, and restart the system for normal operation. (At this time you may
also want to clean your filter mats, typically every 2-3 backwashes.)

It's important to periodically inspect all hoses and stainless steel clamps to make sure connections remain secure and leak-free. The
UV bulb plays a key role in controlling algae and bacteria, so check that it is always illuminated and replace it as needed.
Occasionally removing the pump to clear any debris will help maintain strong water flow and consistent filtration. For ponds that may
be inactive during colder months, follow proper winterizing steps to protect the filter and pump from potential dam age. By following
these simple maintenance steps regularly, you can keep your pond clear, healthy, and looking its best all year round.

Lamp holder combination Lamg helder combination

L2

| Light Holder

Changing the UV Bulb

Warning

How to Replace the UV Bulb in Your Bio-Pro Pressure Filter

Power Down and Unplug: Always disconnect the filter from the power source before
performing any maintenance.

Access the UV Bulb: Open the filter lid to locate the UV bulb assembly.

Remove the Old Bulb: Carefully detach the old UV bulb from its socket. Avoid touching the
new bulb with bare hands; use a cloth or gloves to handle it.

Install the New Bulb: Insert the new UV bulb into the socket, ensuring it's securely in place.

Reassemble and Test: Close the filter lid, plug the filter back in, and turn it on. Verify that the
UV bulb is illuminated, indicating proper operation.

Regularly replacing the UV bulb, typically once a year, ensures effective algae control and UV Bulb Replacement
Made Easy (Scan for

maintains clear pond water. Video)



Solving Common Issues

Problem

Possible Cause

Solution

Water is Turning Green

UV bulb is off, expired, or
not producing UV rays.

Check that the UV bulb is turned on. If over
12 months old, replace the bulb. Follow
proper replacement instructions, ensure
product is unplugged and cooled off before
handlinc-;.

Low water flow or
reduced performance

Filter media clogged with
debris; inlet/outlet blocked;
pump not performing
properly.

Check pressure indicator. If red, clean
filter using backwash function or manual
cleaning. Remove debris from inlet/outlet.
Ensure pump is working and pond level is
adequate.

Filter runs "dry"

Water flow restricted by
clogged media, debris in pond,
or blocked tubing.

Remove debris from pond and tubing. Clean
filter media as needed. Avoid letting pump
run with no water supply to prevent damage,
(NOT COVERED UNDER WARRANTY)

UV bulb not lighting

Bulb burned out; ballast not
functioning; electrical connection
faulty.

Replace UV bulb if expired. Check ballast
connections and GFCI outlet. If problem
persists, contact customer support.

Frequent Clogging

Excess debris; mud or rocks
entering filter from pond.

Remove large debris from pressure filter.
Consider adding a pre-filter or skimmer to
help catch solids before they reach the
pressure filter.

Water leaking from
filter

Loose fittings; damaged O-rings
or gaskets, or improperly seated
lid.

Check and tighten fittings. Inspect O-rings
and gaskets; replace if worn or damaged.
Ensure lid is aligned and clamped securely.

Looking for parts? Scan these QR codes!

Replacement Filters and O-Rings

UV Bulbs



Limited Warranty

This product is warranted to the original purchaser to be free of defects in material and workmanship for 24
months from the date of purchase (but not more than 30 months from the date of manufacture). Liability
under this warranty is limited to repairing or replacing the product, at our discretion, without charge.

Warranty Limitations

Items considered wear-and-tear parts (such as UV bulbs and pump impellers) are not covered under
this warranty.

Warranty does not cover removal, installation, return shipping, or any other costs that may arise in
connection with a claim.

The manufacturer is not responsible for lost or damaged shipments.

Damage caused by abnormal operating conditions, weather, accidents, misuse, abuse, chlorine use, wildlife,
improper installation, unauthorized repair/alteration, or failure to follow printed instructions will void this
warranty.

Items replaced once under warranty are not eligible for replacement again, except within the hassle-free
30-day window from purchase.

Examples of Situations That Void Warranty
Pump ran dry or out of water (submersible pumps only)
Wildlife chewing through wiring

Use of chlorine or harmful chemicals

Failure to perform regular maintenance

Cutting or modifying electrical cords without authorization

Dismantling or altering the pump without authorization

Running the pump on extension cords Warranties Made Simple — Scan Here

Replacement Terms

Any replacement product may be new or refurbished, but will provide performance equal to or better than
the original unit. Requests for warranty service must be received within 30 days of the warranty term
expiring.

Limitation of Liability

Correction of defects as described above is the sole obligation of the manufacturer. Except for the specific
obligations outlined, the manufacturer shall not be liable for direct, indirect, special, incidental, or
consequential damages of any kind, whether based on contract, negligence, or other legal theory.

Half Off Ponds reserves the right to improve or modify products without obligation to update previously sold
units.

Disclaimer: There are no express or implied warranties, including merchantability or fitness for a particular
purpose, beyond those stated above. Products are sold “as is.” The buyer assumes all risk of quality,
performance, servicing, and repair once purchased.



K Info@halfoffponds.com
\. 1-866-831-6558

& www.halfoffponds.com

At Half Off Ponds, we make
it easy and affordable to
build the pond, waterfall, or
water garden of your
dreams. We carry trusted,
top-quality products.
Our team is based right
here in the heart of the U.S,
with Midwestern values and
a true passion for ponds.
We're always happy to share
our knowledge and help

guide you through every

step of your project.
Most of all, we love what we
do - creating and
maintaining beautiful water
features that bring joy and
relaxation. Your project is
our project, and we're here
to help you every step of the
way.
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amazing pond supplies & kits

SHOP OUR FULL
SELECTION ONLINE

Pond Pumps

Pond Kits
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Koi Food

Aeration Kits

Floating Fountains
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