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Welcome to Simply Clear Pond Filtration Systems

Thanks for choosing Simply Clear—a filtration system designed to make pond care simple,
dependable, and worry-free. Whether you’re maintaining a koi pond, water garden, or
decorative feature, Simply Clear filtration helps you achieve clear, healthy water with
straightforward installation and low-maintenance performance.

This manual is your step-by-step guide to a great result on day one and season after season. Inside you'll
find:

What's in the box and how each component works together
Planning & placement tips for best water clarity and circulation
Installation & start-up steps with clear illustrations

» Routine maintenance and a simple care schedule
Troubleshooting for quick fixes and peak performance

* Warranty & support information

Before you begin, please read all safety instructions and follow local electrical and water-
feature codes. Disconnect power before servicing and keep electrical components protected
from moisture.

If you need help at any time, our team is happy to assist: info@halfoffponds.com
1-866-831-6558.

Enjoy your clearer, healthier pond!

Whats Included

* Filter Body

* Pump (If Applicable)

* Bio Media

» 2 HP Blower

» UV System (If Applicable)
* Plumbing (Pre Plumbed)
* Multi port Valve




Safety Information

Your safety is very important to us. Please read and follow all instructions before installing or
operating your Simply Clear™ Pond Filtration System. Failure to follow these precautions may result
in injury, electrical shock, or product damage.

General Safety

* Always disconnect the unit from the power supply before installation, servicing, cleaning, or moving.

* Do not operate the system if the power cord, plug, or unit is damaged. Contact Half Off Ponds for
service options.

* Keep the system out of reach of children and pets.

Electrical Safety

* Use a GFCI (Ground Fault Circuit Interrupter) protected outlet for all electrical connections.
* Do not immerse the plug in water. Always create a drip loop on electrical connections.
* Ensure all electrical connections are protected from rain, splashing, and direct sunlight.

Never carry or pull the unit by the power cords.

%Installaﬁon Safety

* Place the filter system on a stable, level surface to prevent tipping or damage.
* Ensure hoses and fittings are securely fastened before starting the system.
* Do not install the unit where it can fall into the pond or be submerged.

6 Operating Safety

* Do not run the pump dry. Operating without water will cause permanent damage and void warranty.

* Inspect the system regularly for leaks, wear, or blockages.

* Replace UV lamps only with the recommended type and rating, and never look directly at an operating
UV bulb.

Failure to follow these safety guidelines may result in serious injury, electric shock, equipment damage, or
even death. Improper installation or operation can cause leaks, flooding, or damage to electrical
components, which could void your warranty and lead to costly repairs. Always read and follow all
instructions carefully, disconnect power before servicing, and use only the recommended fittings, media, and
replacement parts. If you are uncertain about installation or operation, contact a qualified technician or
reach out to customer support for assistance.




Assembly for Full Filtration Systems

Your system is designed for easy setup using the provided color-coded fittings, which make assembly simple by
ensuring the correct parts connect together. When assembling a complete system, begin by connecting the pump and
the UV clarifier. Be sure to wrap Teflon tape around the threads before attaching these components to create a tight,
leak-free seal. While PVC layouts may vary slightly from one system to another, the color-coded fittings will always
match up correctly, making the process straightforward and reliable.

3 1: Aqua Pulse Inline Pump

Attach the pre-assembled pipe and fittings to the
Agua Pulse Inline Pump prior to connecting the blue
coded tubing pieces together. Secure connection to
pump with Teflon tape.

2: UV Clarifier (If Applicable)

Attach the pre-assembled pipe and fittings to
the UV clarifier prior to connecting the green
coded tubing pieces. Secure connection to UV
clarifier with Teflon tape.

3: Blower
Attach the pre-assembled pipe and fittings to
the blower before connecting the red-coded
tubing pieces. To ensure a secure, leak-free
connection, wrap Teflon tape around the
blower threads before tightening the fittings.

The two-inch swing check valve, equipped with two-inch unions,
ensures easy installation, winterization, and maintenance. The check
valve keeps the 2" line primed with water at all times when the pump
is not running or during backwashing of the filter. It is designed to
prevent water from draining out of the line after the initial priming.
For optimal performance, the check valve should be installed below
the surface grade of the pond, on the intake side of the pump.
Please allow at least 10 feet of tubing from pump to check valve to
aid in priming the pump.




Assembly Continued

Assembly: Everything is pre plumbed and color coded for easy assembly (see back page for
reference). Connect pre-glued PVC pipe and fittings to corresponding colored markers;
tighten accordingly. Attach pump to system prior to blower for

support.*Unions contain a rubber o-ring on one half of assembly. Ensure o-ring is properly
seated prior to joining.

Winterizing: Turn off the pump and remove drain plug screw to allow water to drain. Open
the water drain on the filter until all water has drained.

Annual Maintenance: Open the top enclosure cap and ensure top of filter is clean and not
blocked with algae or other debris. The small bio media components should be generally
clean, minimal amount of waste is considered normal

Important Parts

1. Waste Line Connection - Used for backwashing your
system.

2. Pressure Gauge - Will show safe operating PSI & when it
is time to backwash (above 8-10 PSI)

3. Multi-Port Valve - Used to select mode in which

filter is operating.

4. Spring Check Valve - Ensures water does not 1
exit the blower.

5. Blower - Used to force air into the system

when backwashing to clear out the tank.

6. Tank - Stores your bio media and catches and
filters debris.

7. Water Drain - Used to drain your tank when
performing tasks such as winterization.

Multi-Port Valve (Additional
settings) Closed - prevents
water from flowing through
the filter Recirculate - water
bypasses the filter and is
returned to the pond Waste -
water bypasses the filter and is
discharged out of the system
through the waste line.




How Your Filter Works

1. Water enters through the multiport valve
* Pond water is directed into the filter from the top of the tank.

2. Water is distributed across the bio media
* The multiport valve spreads water evenly so it flows down through the filter media.

3. Bio media traps debris and supports beneficial bacteria
* As the water moves downward, the bio media captures solid waste and provides surface
area for beneficial bacteria that help break down harmful ammonia and nitrites.

4. Filtered water collects at the bottom
* After passing through the bio media, only clean, biologically filtered water reaches the base
of the tank.

5. Water flows upward through the lateral system
* The lateral assembly gathers the filtered water and directs it toward the center pipe.

6. Clean water exits through the outlet valve
* The treated water flows out of the filter and back into the
pond, providing a healthy and clear environment for fish
and plants.

Multi Port Valve

Your filter plays a vital role in
keeping your pond water clear,
healthy, and balanced. It works in
stages: mechanically trapping debris
like leaves and algae, biologically
supporting colonies of beneficial
bacteria that convert harmful fish
waste into safer compounds, and, if
equipped, using UV clarification to
control algae and microorganisms.
As water flows through the system
and back into the pond, the result is
cleaner, safer water for fish and
plants. Over time, debris will collect
on the bio media, which is why

regular backwashing is needed to A
maintain efficiency, but the
beneficial bacteria should never be v
scrubbed away since they are
essential to water health. With
proper care, your filter provides
reliable performance season after
season, working around the clock to
maintain a beautiful and thriving
pond environment.




Backwashing Your Filter

Normal operating PSI will vary (typically around 5 PSI). When
pressure gauge reads between 8-10 PSI or higher, backwash
your system.

1. Shut Down the System QR Code for
* Turn off the system completely. Backwashing Video

2. Rinse with Blower/Agitator
* Set the system to Rinse mode.
* Turn on the blower/agitator for 20 seconds, then turn it off for 5 seconds.
* Repeat this cycle 3 times to help break up the media.
Note: Short bursts are more effective than running the blower continuously for one minute.

3. Refill the Tank
* Turn on the water pump until the tank is full and water is flowing out of the waste line.
* Turn off the pump once the tank is full.

4. Backwash
» Set the multiport valve to Backwash.
* Turn on the pump and run it until the sight glass runs clear, indicating that the filter is clean.
* Turn off the pump.

5. Final Rinse
* Set the multiport valve to Rinse.
* Turn on the pump and run until the sight glass runs clear again.
* Turn off the pump.

6. Optional: Repeat if Needed
* You may repeat the backwash and rinse cycles a few times to ensure all internal fins and
media are thoroughly cleaned.

Backwashing is an essential part of keeping your filtration system running efficiently.
Over time, debris and waste build up within the bio media, restricting water flow and
reducing the filter’s ability to clean the pond/pool. By backwashing, you flush out this
accumulated waste, restore proper water circulation, and protect the beneficial bacteria
living on the media. If the system is not backwashed regularly, the filter can clog, water
pressure will rise, and performance will decline—leading to cloudy water, unhealthy
conditions for fish and plants, and potential damage to the pump or other components.




Maintenance Schedule

Keeping up with a simple routine ensures your Simply Clear filter runs at peak performance
year-round. Use the schedule below as a guideline:

Task Frequency Details / Tips
Normal operating pressure is around 5 PSI.
Check Pressure Gauge Weekly Backwash when gauge reaches 8—10 PSI.
Inspect Pump & Weekly Make sure hoses, unions, and clamps are
Fittings tight. Look for leaks or drips.

Perform blower rinse + backwash until sight
glass runs clear. Increase frequency in
summer or heavy fish load.

Every 2—-4 Weeks

Backwash the Filter (or as needed)

Clean UV Quartz Sleeve Wipe with soft cloth to remove buildup.
) Monthly
(Optional) Never scratch the glass.

Even if it still lights, UV output weakens

Replace UV Bulb Annually over time. Replace once per year.

Open the tank lid. Bio media should look
Inspect Bio Media Annually clean with some natural coating — do not
scrub or replace.

Drain tank completely, disconnect pump

Winterizing End Of Season and blower, store indoors if possible.

Reconnect pump/blower, inspect fittings,

i - Beginning of Season
Spring Start-Up 8 8 refill tank, and restart system.

Regular maintenance is essential for protecting both your equipment and your pond’s
health. As water circulates through the system, debris, fish waste, and algae naturally
accumulate within the filter. Without routine cleaning and backwashing, this buildup
restricts water flow, increases pressure, and forces your pump and blower to work harder
than necessary, which can shorten their lifespan. Regularly checking fittings and unions
helps prevent leaks, while inspecting and replacing the UV bulb ensures maximum
effectiveness against algae and harmful microorganisms. Seasonal tasks like winterizing
protect the filter from freeze damage, while spring start-up checks prepare the system for
reliable operation all year long. By keeping up with these simple steps, you’ll maintain clear
water, support beneficial bacteria growth on the bio media, and create a safe, balanced
environment where fish and plants can thrive.



System Specifications and Sizing

Choosing the right filter is one of the most important steps in
creating a healthy, balanced pond environment. A properly
sized system ensures your water remains clear, your fish stay
healthy, and your aquatic plants thrive. Each Living Ponds
filtration system is carefully engineered for specific pond sizes,
flow rates, and performance features, making it easy to find
the model that best fits your water garden, koi pond, or
decorative feature. The chart below serves as a simple guide to
match your pond’s capacity and layout with the right system,
giving you confidence that you’re getting the clarity,
circulation, and dependability your pond deserves. If your pond
has heavy fish loads, includes a waterfall, or has an unusual
shape, we recommend choosing the next size up. This ensures
consistent water quality, efficient operation, and long-term
reliability—so your pond continues to look beautiful and
function at its best, season after season..

Filter System | Recommended| BC-05 Media Filter Filter Height | Filter Width | Filtration Area
Flow Rate Capacity Diameter (From Handle)
SC1500 2500 - 3000 1.25 Cubic 400MM 32.4Inches | 18.1Inches |1.72SQ. Foot
GPH Foot (16in)
SC2500 2500 - 3500 1.75 Cubic 450MM 35.3Inches | 19.8Inches |2.15SQ. Foot
GPH Foot (18in)
SC5000 3000 - 4000 2.5 Cubic 500MM 35.6Inches | 21.7Inches |2.15SQ. Foot
GPH Foot (20in)
SC10000 4000 - 5000 4.0 Cubic 600MM 37.1Inches | 25.6Inches |3.05SQ. Foot
GPH Foot (24in)
SC11000 5000 - 5500 4.5 Cubic 24Inches | 38.1Inches | 24.4Inches |3.09 SQ. Foot
GPH Foot
SC18000 5500-6500 | 6.25Cubic | 30Inches | 47.9Inches | 30.3Inches |4.73SQ. Foot
GPH Foot
SC27000 8000- 9000 10.5 Cubic | 361Inches | 48.5Inches | 35.8Inches |6.88 SQ. Foot
GPH Foot




Troubleshooting Guide

Even with proper setup and care, you may occasionally experience issues with your
filtration system. Use this guide to quickly identify and resolve common problems.

Most problems with your filtration system can be resolved with simple checks and
routine maintenance. Always start by verifying that the pump is receiving water, the
blower and UV are properly connected, and fittings are tight. Remember that your filter
depends on a balance of mechanical and biological filtration — sudden issues like cloudy
water or algae blooms may simply mean the bio media needs more time to establish or
that the system requires a backwash. If problems continue after following this guide,
stop operation, disconnect power, and contact customer support for further assistance
to prevent damage to the system.

If these steps do not resolve your issue, please contact our customer support team at
info@halfoffponds.com or 1-866-831-6558 for further assistance.

Issue Possible Cause Solution
« Filter not fully cycled (beneficial ¢ Allow 4—6 weeks for bio media to establish
Cloudy or Green bacteria not established) bacteria
W « UV bulb not working or needs e Check UV bulb and replace annually
ater replacement e Verify pond size against chart; upgrade if
e System is undersized for pond needed
¢ Check valve installed incorrectly
* Pump not primed or running dry * Re-prime pump and ensure intake is
Low or No Water * Blockage in tubing, fittings, or bio submerged
Flow media ¢ Inspect and clear tubing, fittings, and media
e Check valve installed incorrectly * Verify check valve orientation (should allow
flow into pump)
] ¢ Bio media clogged with debris e Perform backwash cycle until water runs
High Pressure (Gauge] « Backwashing not performed clear
above 8-10 PSI) regularly * Increase backwash frequency during heavy
pond use
e Power not connected ¢ Check power supply and connections
Blower Not Working | e Switch or wiring issue e Inspect switch/wiring
e Internal blower motor e Contact support if blower motor
failure replacement is needed
* Bulb burned out * Replace UV bulb (recommended annuall
UV System Not i P ( v
. * Quartz sleeve dirty e Clean quartz sleeve with soft cloth
Operating .
* Ballast failure * Replace ballast if needed
e Loose fittings or unions * Reseat or replace O-ring
Leaks at Connections | * O-Ring out of place or damaged * Tighten fittings securely
¢ Teflon tape missing ¢ Apply fresh Teflon tape to threaded fittings




Frequently Asked Questions

Q: Why is my water still cloudy after installing the filter?

A: It can take 4—6 weeks for the bio media to establish beneficial bacteria. During this break-in period,
water may remain cloudy until the system matures. Regular backwashing will help speed the process.

Q: How often should | backwash the filter?
A: Backwash whenever the pressure gauge rises 3—5 PSI above normal operating pressure (typically 5

PSI). On average, this means every 2—4 weeks, but ponds with heavy fish loads may need more frequent
cleaning.

Q: How often should I replace the UV bulb?

A: Replace the UV bulb once per year, even if it still lights. The UV’s effectiveness against algae and
microorganisms diminishes over time, even though the bulb is glowing.

Q: Can | run the system year-round?

A: Yes, but if you live in a climate with freezing winters, the system must be winterized. Drain the tank
completely and disconnect pump and blower to prevent freeze damage.

Q: What size filter do | need for my pond?

A: Refer to the System Specifications & Sizing chart in this manual. Always choose the next size up if you
have heavy fish loads, waterfalls, or unique pond layouts.

Q: What happens if | forget to backwash my filter?

A: Pressure will build up, water flow will decrease, and performance will decline. This can result in
cloudy water, algae growth, and increased strain on your pump and blower.

Q: Who do | contact if | need help?

A: Our support team is here for you. Call 1-866-831-6558 or email
info@halfoffponds.com for assistance.
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Glossary Of Terms

O Backwashing

The process of reversing water flow through the filter to flush out debris and restore proper circulation.

Bio Media
Filter material that provides surface area for beneficial bacteria. These bacteria convert harmful fish
waste (ammonia and nitrites) into safer compounds (nitrates).

=2 Blower
A high-powered air pump used during backwashing to agitate and clean the bio media inside the filter.

Check Valve

A one-way valve that prevents water from flowing backward into the pump or blower when the
system is off.

GFCI (Ground Fault Circuit Interrupter)

A special type of electrical outlet that shuts off power if it detects a ground fault, protecting against
electric shock.

W __ Priming (the Pump)
Filling the pump and intake line with water before starting it, ensuring the pump can move water
properly without running dry.

PSI (Pounds per Square Inch)

The unit of pressure shown on the filter’s gauge. A rising PSl indicates buildup inside the filter and
signals when to backwash.

r Quartz Sleeve
A protective glass tube that houses the UV bulb inside the clarifier, keeping it dry while allowing UV
light to pass through the water.

b

~ Recirculate
A valve setting where water bypasses the filter and returns directly to the pond. Useful for
circulation without filtration.

® Rinse Mode
“— A valve setting used after backwashing to flush any remaining debris out of the filter before returning
to normal operation.

Q UV Clarifier
A component that uses ultraviolet light to neutralize free-floating algae and harmful microorganisms,
helping keep pond water clear.

i%é Winterizing
Preparing the system for freezing weather by draining water, disconnecting equipment, and storing
components to prevent damage.
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Limited Warranty

This product is warranted to the original purchaser to be free of defects in material and workmanship for
24 months from the date of purchase (but not more than 30 months from the date of manufacture).
Liability under this warranty is limited to repairing or replacing the product, at our discretion, without
charge.

Warranty Limitations

Items considered wear-and-tear parts (such as UV bulbs and pump impellers) are not covered under this warranty.
Warranty does not cover removal, installation, return shipping, or any other costs that may arise in connection with a claim.
The manufacturer is not responsible for lost or damaged shipments.

Damage caused by abnormal operating conditions, weather, accidents, misuse, abuse, chlorine use, wildlife, improper
installation, unauthorized repair/alteration, or failure to follow printed instructions will void this warranty.

Items replaced once under warranty are not eligible for replacement again, except within the hassle-free 30-day window from

purchase.

Examples of Situations That Void Warranty
Pump ran dry or out of water (submersible pumps only)

Wildlife chewing through wiring

Use of chlorine or harmful chemicals

Failure to perform regular maintenance

Cutting or modifying electrical cords without authorization

Dismantling or altering the pump without authorization

Running the pump on extension cords Warranties Made Simple - Scan Here

Any replacement product may be new or refurbished, but will provide performance equal to or better than the
original unit. Requests for warranty service must be received within 30 days of the warranty term expiring.

Limitation of Liability

Correction of defects as described above is the sole obligation of the manufacturer. Except for the specific obligations
outlined, the manufacturer shall not be liable for direct, indirect, special, incidental, or consequential damages of any

kind, whether based on contract, negligence, or other legal theory.
Half Off Ponds reserves the right to improve or modify products without obligation to update previously sold units.
Disclaimer: There are no express or implied warranties, including merchantability or fitness for a particular purpose,

beyond those stated above. Products are sold “as is.” The buyer assumes all risk of quality, performance, servicing,
and repair once purchased.
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Service Notes

Use this section to record important details about your filtration system. Keeping track of maintenance dates, part
replacements, and service calls will help extend the life of your equipment. Consistent record keeping also makes
troubleshooting easier, ensures warranty coverage if service is ever required, and provides a clear history of how the
system has been maintained. By noting PSI readings, backwash frequency, and part replacements such as UV bulbs or
O-rings, you’ll have a quick reference that helps prevent small issues from becoming costly repairs. If you hire a
service professional, this log also gives them valuable background information to keep your system running at peak
performance.

Date Task Performed Notes/PSI Reading
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M Info@halfoffponds.com
. 1-866-831-6558

@ www.halfoffponds.com

At Half Off Ponds, we make
it easy and affordable to
build the pond, waterfall, or
water garden of your
dreams. We carry trusted,
top-quality products.
Our team is based right
here in the heart of the U.S.,,
with Midwestern values and
a true passion for ponds.
We're always happy to share
our knowledge and help
guide you through every
step of your project.
Most of all, we love what we
do - creating and
maintaining beautiful water
features that bring joy and
relaxation. Your project is
our project, and we're here

to help you every step of the

way.
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